
Technical Delivery Lead
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Practice Group/Department: International Operations – Service Excellence
Type of Vacancy: Permanent
Full time/Part time: Full Time
Location: Birmingham
About Eversheds Sutherland

Eversheds Sutherland represents the combination of two firms with a shared culture, values and commitment to client service excellence. We are each known for our commercial awareness and industry knowledge and for providing innovative and tailored solutions for every client.  

As a full service law practice, we act for the public and private sector across the UK, Europe, Middle East, Africa, Asia and the US providing legal advice to clients across the Company Commercial, Employment, Labour & Pensions, Litigation and Dispute Management, Real Estate practices and Konexo, our alternative and compliance services business.  

With 70 offices across more than 30 countries worldwide, we have become one of the largest law practices in the world and a great place to work and develop your career.

The Team
The SES Team works with legal teams and clients to develop our outward facing technology solutions and further increase our innovation offering. We at Eversheds Sutherland understand the need to ensure the fundamentals are delivered across the firm, but also that there will be a growing need to look at emerging and innovative technology to allow the firm to continue to deliver a high quality service to our Clients. The Team focuses on how we can improve the service we deliver to our Clients across the firm, whether that’s through the use of technology, innovation or process improvements.

The Role
The Lead Power Platform Developer is responsible for leading the technical delivery of work being carried out within the Technical Delivery Team. This would involve working with the relevant Product Owners, Solution Managers, and other stakeholders to understand the overall goals and aims and managing and coordinating the technical delivery of these. 

We’re looking for an experience developer with a strong knowledge and experience level across the full engineering lifecycle; translating business requirements and integrating the Power Platform across a number of applications. They would be required to ensure alignment with our D&O Teams with regards to enterprise architecture and cyber security. They would also be expected to continue to look at ways of improving existing processes to improve technical delivery across both onshore and offshore Teams.

Working closely with a diverse range of IT, Innovation and Project Management colleagues, in this role you will play a vital part in designing, developing, testing and deploying custom applications and workflows that leverage the Power Platform to meet business needs and drive profitability. This is key to achieving our client service delivery ambitions, ensuring we are delivering bespoke, efficient and valuable cutting-edge technology solutions for our clients' needs.


Key Responsibilities
· Liaising with BRMs (Business Relationship Managers) and other Business Stakeholders to understand their goals
· Working with our Offshore Development Team

· Working with our Suppliers to progress any technical deliverables/changes and make sure roadmaps are communicated the teams involved.

· Supporting platform upgrades and other maintenance activities, whilst ensuring good change management is followed

· Taking ownership for reviewing, triaging and resolving any issues that are escalated from the Support and Business Teams 

· Ensuring solutions are delivered with cyber security and risk in mind

· Helping to define and promote good practice with regards to technical delivery
· Building excellent relationship within the SES Team and Practice Group Teams, working collaboratively to understand their requirements alongside challenges 

Skills & Experience
· Strong knowledge of Power Apps, Power Automate and Power Virtual Agents  and how to integrate between these and different technologies.
· Experience with Power Query, DAX, data modelling
· Experience using Azure and how components come together when designing solutions
· Must be able to communicate effectively with technical teams and non-technical project teams
· Tech skills include .Net, SQL Server, relationship database modelling including the understanding and design, API’s
· A strong understanding of the broader Microsoft stack including Azure DevOps.
Diversity and Inclusion

At Eversheds Sutherland, we recognise that having diverse talent across our business brings many benefits, and we are committed to accessing a wide range of views and thinking in all that we do. A culture of inclusion, where each person feels able to be their true self at work and reach their full potential is key. We recognise that bringing together the perspectives of individuals of all backgrounds, life experiences, preferences and beliefs is critical if we are to serve our global client base, people and communities as a leading global legal practice.

Should you require any reasonable adjustments to enable participation in the recruitment process, please contact us so that we can discuss how best to assist.

We are open to considering flexible working options for our vacancies. Whilst we are not able to offer flexible working across all of our roles, many of our people work flexibly in some way, and we would encourage you to talk to us about this during the hiring process if you would like to explore further.

We are a LGBT+ inclusive employer and are Stonewall Corporate Champions.

In addition to training, a competitive benefits package is offered, including: 26 days annual leave; flexible holiday scheme; subsidised canteen on Eversheds Sutherland sites; subsidised corporate gym membership; pension; and life assurance. 
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